Terms and Conditions

Version: 1.1
Date: March 2026
Effective Date: 2026 March 19.

These Terms and Conditions ("Terms") constitute a legally binding agreement between Nations Overload OU ("Company", "we",

"our") and the customer ("Customer”, "you", or "your") governing the use of the Lean Maintenance Scheduler service.

us", or

By creating an account, accepting these Terms during company registration, or using the Service, you acknowledge that you have read,
understood, and agree to be bound by these Terms.

1. Definitions

1.1. "Service" meansthe Lean Maintenance Scheduler software-as-a-service (SaaS) platform, accessible via the web application,
including all features, tools, and functionalities provided by the Company.

1.2. "User" means any individual who accesses or uses the Service, whether as an account holder or as an authorized user of a
Company account.

1.3. "Company Account” means an organizational account created within the Service by a Customer to manage maintenance
operations, equipment, teams, and work orders.

1.4. "Subscription™ means the paid plan selected by the Customer, which determines the features, limits, and pricing applicable to the
Customer's use of the Service.

1.5. "Free Trial" meansthe initial period during which the Customer may use the Service without charge, as described in Section 5.

1.6. "Development Environment" means the separate testing instance of the Service made available for evaluation purposes, as
described in Section 6.

1.7. "Content"” means all data, information, text, images, files, and other materials uploaded, submitted, or generated by the Customer
or its Users through the Service.

1.8. "DPA" means the Data Processing Agreement between the Company and the Customer, available at legal/Data-Processing-
Agreement.md (Data-Processing-Agreement.md).

2. Eligibility and Account Registration

2.1. Business Use: The Service isdesigned primarily for business use (B2B). For customerslocated within the European Union (EU) or
the European Economic Area (EEA), the Service is available only to registered businesses with a valid VAT identification number. Non-
EU/EEA customers, including those in the United States, may access the Service without this restriction.

2.2. Age Requirement: You must be at least 18 years of age to create an account and use the Service.

2.3. Account Creation: To use the Service, you must create an account by providing a valid email address. Authentication is handled via
passwordless email login. You are responsible for maintaining the security of your account credentials and for all activities that occur
under your account.

2.4. Company Registration: To access the full functionality of the Service, you must register a Company Account by providing accurate
and complete company information, including legal name, address, country, and contact email. For EU/EEA companies, a valid VAT
numberisrequired.

2.5. Accuracy of Information: You represent and warrant that all information provided during registration is accurate, current, and
complete. You agree to update your information promptly if it changes.

2.6. Acceptance of Legal Documents: By creating a Company Account, you must accept these Terms and the Data Processing
Agreement. Your acceptance isrecorded and associated with your Company Account.

3. Service Description

3.1. The Lean Maintenance Schedulerisa cloud-based CMMS (Computerized Maintenance Management System) and TPM (Total
Productive Maintenance) platform that enables Customers to:

e Create and manage work orders and maintenance tasks
e Plan and schedule maintenance activities, including recurring schedules
e Trackand manage equipment and assets (status, location, serial numbers, maintenance history)
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Organize teams and assign work orders to team members
Communicate via a support ticket system

Access analysis, KPIs, and maintenance reports

Manage subscriptions and billing

3.2. Feature Availability: Certain features may be available only on specific Subscription plans. The features and limits applicable to
each plan are described on our pricing page at https://leanmaintenance.net/pricing/.

3.3. Service Updates: We may update, modify, or enhance the Service from time to time. We will make reasonable efforts to notify
Customers of material changes that affect their use of the Service.

4. Subscription Plans and Billing

4.1. Plans: The Service is offered in the following Subscription tiers:

e Basic — Designed for small companies ($50/month)
e Business — Designed for medium and large manufacturers ($100/month)
e Enterprise — Designed for large maintenance operations ($200/month)

4.2. Plan Limits: Each Subscription plan includes specific limits on the number of users, equipment, work orders, teams, and scheduled
plans. These limits are defined in the plan metadata and displayed on the pricing page.

4.3. Billing: Subscriptions are billed on a recurring basis (monthly or annually) through Stripe, Inc., our third-party payment processor. By
subscribing, you authorize usto charge your selected payment method through Stripe for the applicable fees.

4.4. Currency and Taxes: All prices are listed in United States Dollars (USD). Applicable taxes, including Value Added Tax (VAT) for
EU/EEA customers, will be added to the subscription price in accordance with applicable tax laws. Estonian companies are subject to
Estonian VAT rates asrequired by the Estonian tax system.

4.5. Price Changes: We reserve the right to change our pricing at any time. Price changes will be communicated to existing Customers
at least 30 days before they take effect. Price changes will apply at the start of the next billing cycle following the notice period.

4.6. Failed Payments: If a payment fails, we may suspend access to the Service until the payment is successfully processed. We will
make reasonable efforts to notify you of failed payments.

5. Free Trial

5.1. Trial Period: New Customers may be eligible for a free trial period of 7 (seven) days. During the trial period, the Customer may use
the Service without providing payment information.

5.2. Trial Expiry: At the end of the trial period, the Customer must subscribe to a paid plan to continue using the Service. If no
subscription is activated, access to paid features will be restricted.

5.3. Trial Limitations: The Company reserves the right to modify, limit, or discontinue the free trial offer at any time without prior notice.

5.4. No Obligation: The free trial does not create any obligation to subscribe. No payment information is collected during the trial
period.

6. Development and Testing Environment

6.1. Testing Site: The Company may make available a separate development/testing environment for evaluation purposes. This
environment is provided free of charge and isintended solely for testing and evaluation of the Service.

6.2. No Data Persistence: The development environment database is wiped periodically (approximately monthly). No data stored in the
development environment is guaranteed to persist. The Company assumes no liability for any data loss in the development
environment.

6.3. No Service Guarantees: The development environment is provided "asis" without any guarantees of availability, performance, or
functionality. It may be taken offline, modified, or discontinued at any time without notice.

6.4. Separate from Production: The development environment is entirely separate from the production Service. Data in the
development environment will not be migrated to the production environment unless explicitly agreed upon.

7. Refund and Cancellation Policy

7.1. Cancellation: You may cancel your Subscription at any time through the Service. Upon cancellation, your Subscription will remain
active until the end of the current billing period. You will not be charged for subsequent billing periods after cancellation.



7.2. No Pro-Rata Refunds: We do not offer pro-rata refunds for unused portions of a billing period. If you cancel your Subscription mid-
cycle, you will continue to have access to the Service until the end of the current billing period.

7.3. EU Right of Withdrawal: If you are a consumer within the EU/EEA, you have the right to withdraw from your Subscription within 14
days of purchase without giving any reason, in accordance with EU Directive 2011/83/EU (Consumer Rights Directive). However, by
explicitly consenting to the immediate provision of digital content (the Service) during the withdrawal period and acknowledging that
you thereby waive your right of withdrawal, you agree that the right of withdrawal does not apply once the Service hasbeen made
available to you and you have begun using it. If you have not used the Service during the 14-day withdrawal period, you may request a
full refund by contacting us at contact@nationsoverload.com.

7.4. Refund Requests: Except as provided in Section 7.3, refund requests will be evaluated on a case-by-case basis at the Company's
discretion.

8. Acceptable Use

8.1. Permitted Use: You may use the Service only for lawful purposes and in accordance with these Terms. The Service isintended for
managing maintenance operations and related business activities.

8.2. Prohibited Conduct: You agree not to:

Use the Service for any illegal or unauthorized purpose

e Attempt to gain unauthorized access to the Service, other accounts, or related systems

e Interfere with or disrupt the integrity or performance of the Service

e Upload or transmit viruses, malware, or other harmful code

e Reverse engineer, decompile, disassemble, or attempt to derive the source code of the Service
Reproduce, duplicate, copy, sell, resell, or exploit any portion of the Service without express written permission

e Use the Service to store or transmit any content that is unlawful, harmful, threatening, defamatory, or otherwise objectionable
Use automated means (bots, scrapers, etc.) to access the Service without prior written consent

e Circumvent or attempt to circumvent any usage limits or restrictions

8.3. User Responsibility: You are responsible for all activities conducted through your account and for ensuring that your Users comply
with these Terms.

9. Intellectual Property

9.1. Company Ownership: The Service, including its software, design, architecture, documentation, trademarks, logos, and all related
intellectual property, is and remains the exclusive property of Nations Overload OU. These Terms do not grant you any ownership rights
in the Service.

9.2. License to Use: Subject to your compliance with these Terms and payment of applicable fees, we grant you a limited, non-
exclusive, non-transferable, revocable license to access and use the Service for the duration of your Subscription.

9.3. Customer Content: You retain all ownership rightsin your Content. By uploading Content to the Service, you grant us a limited
license to process, store, and display your Content solely for the purpose of providing the Service to you.

9.4. Feedback: If you provide suggestions, ideas, or feedback regarding the Service, you grant us a non-exclusive, royalty-free,
perpetual, irrevocable license to use, modify, and incorporate such feedbackinto the Service without any obligation to you.

10. Data Ownership and Portability

10.1. Customer Data: All data entered into the Service by the Customer and its Users remains the property of the Customer. The
Company processes this data solely for the purpose of providing the Service, as described in the Data Processing Agreement.

10.2. Data Export: You may request an export of your data at any time during the term of your Subscription. The Company will provide
such export within 30 days of the request, in a structured, commonly used, and machine-readable format.

10.3. Data Processing: The processing of personal data in connection with the Service is governed by the Data Processing Agreement
(DPA), which forms an integral part of these Terms. By accepting these Terms, you also agree to the DPA.

10.4. Privacy: Your privacy isimportant to us. Our collection and use of personal data is described in our Privacy Policy, available at
legal/Privacy-Policy.md (Privacy-Policy.md).

11. Service Availability

11.1. Reasonable Efforts: We will use commercially reasonable efforts to make the Service available 24 hours a day, 7 days a week.
However, we do not guarantee uninterrupted or error-free operation of the Service.
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11.2. Scheduled Maintenance: We may perform scheduled maintenance that may temporarily affect the availability of the Service. We
will make reasonable efforts to provide advance notice of scheduled maintenance.

11.3. No SLA: As an early-stage product, the Service is currently provided without a formal Service Level Agreement (SLA). We are
committed to improving reliability and may introduce an SLA in the future.

11.4. Force Majeure: We shall not be liable for any failure or delay in performing our obligations under these Terms if such failure or
delay results from circumstances beyond our reasonable control, including but not limited to natural disasters, war, terrorism, strikes,
government actions, intemnet or telecommunications failures, or power outages.

12. Limitation of Liability

12.1. Cap on Liability: To the maximum extent permitted by applicable law, the Company's total aggregate liability under these Terms
shall not exceed the total fees paid by the Customer to the Company during the 12-month period immediately preceding the event
giving rise to the claim.

12.2. Exclusion of Damages: To the maximum extent permitted by applicable law, the Company shall not be liable for any indirect,
incidental, special, consequential, or punitive damages, including but not limited to loss of profits, revenue, data, business opportunities,
or goodwill, whether arising from contract, tort, or otherwise, even if the Company has been advised of the possibility of such damages.

12.3. Essential Purpose: The limitations set forth in this Section 12 shall apply regardless of whether the remedy fails of its essential
purpose.

12.4. Exceptions: Nothing in these Terms shall limit the Company's liability for:

e Death or personal injury caused by the Company's negligence
e Fraud or fraudulent misrepresentation
e Any liability that cannot be excluded or limited by applicable law

13. Indemnification

13.1. You agree to indemnify, defend, and hold harmless the Company and its officers, directors, employees, and agents from and
against any and all claims, damages, losses, liabilities, costs, and expenses (including reasonable legal fees) arising from or related to:

e Your use of the Service
Your violation of these Terms
e Your violation of any applicable law or regulation
e Your Content or data uploaded to the Service
e Any claim by a third party related to your use of the Service

14. Termination

14.1. Termination by Customer: You may terminate your account and Subscription at any time by canceling your Subscription through
the Service or by contacting us at contact@nationsoverload.com.

14.2. Termination by Company: We may suspend or terminate your account and access to the Service at any time if:

e You breach any provision of these Terms

Your payment fails and is not resolved within a reasonable period
e We are required to do so by law
e We discontinue the Service (with reasonable notice)

14.3. Effect of Termination: Upon termination:

e Yourright to access and use the Service ceasesimmediately (or at the end of the billing period, in case of cancellation)

e The Company will handle your data in accordance with Section 11 of the Data Processing Agreement (data return or deletion
within 30 days)

e Sections 9 (Intellectual Property), 12 (Limitation of Liability), 13 (Indemnification), 15 (Governing Law), and this Section 14.3
shall survive termination

14.4. Data Retention: After termination, your data will be retained for a maximum of 30 days to allow for data export, after which it will
be permanently deleted, unless retention isrequired by applicable law.

15. Governing Law and Dispute Resolution

15.1. Governing Law: These Terms shall be governed by and construed in accordance with the laws of the Republic of Estonia and
applicable European Union regulations, without regard to conflict of law principles.



15.2. Jurisdiction: Any disputes arising from or in connection with these Terms shall be subject to the exclusive jurisdiction of the courts
of Estonia.

15.3. EU Consumer Rights: Nothing in these Terms shall affect the statutory rights of consumers under applicable EU/EEA consumer
protection laws, including the right to bring claims before the courts of your habitual residence.

16. Changes to These Terms

16.1. We reserve the right to modify these Terms at any time. If we make material changes, we will notify you at least 30 days before the
changes take effect by:

e Sending a notification to the email address associated with your account, or
e Displaying a notice within the Service

16.2. Your continued use of the Service after the effective date of the revised Terms constitutes your acceptance of the changes. If you
do not agree with the revised Terms, you must stop using the Service and cancel your Subscription before the changes take effect.

16.3. The "Version" and "Date" at the top of this document indicate the most recent revision.

17. General Provisions

17.1. Entire Agreement: These Terms, together with the Data Processing Agreement, Privacy Policy, Cookie Policy, and any applicable
Subscription order, constitute the entire agreement between you and the Company regarding the use of the Service.

17.2. Severability: If any provision of these Termsisfound to be invalid or unenforceable by a court of competent jurisdiction, the
remaining provisions shall continue in full force and effect.

17.3. Waiver: The failure of the Company to enforce any right or provision of these Terms shall not constitute a waiver of such right or
provision.

17.4. Assignment: You may not assign or transfer these Terms or your rights under these Terms without the Company's prior written
consent. The Company may assign these Terms without restriction.

17.5. Notices: All notices under these Terms shall be sent to the email address associated with your account (for notices to you) or to
contact@nationsoverload.com (for notices to us).

17.6. Language: These Terms are executed in English. In case of conflict with any translation, the English version shall prevail.

18. Contact Information

If you have any questions about these Terms, please contact us:

e Company: Nations Overload OU

e Address: Harju maakond, Tallinn, Lasnamée linnaosa, L66tsa tn 5 // Sepapaja tn 4, 11415
e Email: contact@nationsoverload.com

e Website: https://leanmaintenance.net/

Related Documents

e Data Processing Agreement (Data-Processing-Agreement.md)
e Privacy Policy (Privacy-Policy.md)
e Cookie Policy (Cookie-Policy.md)

Subprocessor List v1.1 (March 2026) (subprocessors.md)
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